Pulse of the Purchaser

Research Institute

OVERVIEW

Health policy is rapidly evolving, and the perspectives of employers hold great value to many stakeholders. The

National Alliance of Healthcare Purchaser Coalitions is inviting coalition members to join an expert panel where

individual perspectives can be shared confidentially in support of a variety of projects. This expert panel, developed in
partnership with the Health Analytics and Insights Group (HAIG), will give the National Alliance and local coalitions
a deeper understanding of the issues and topics our members care about while providing financial support for the

national and local organizations. This Institute is another way for the National Alliance and coalitions to understand

the issues and priorities that matter most to employer members and inform health policy, strategy and overall efforts

to improve the healthcare system.

MEMBER EXPERIENCE

Panel Enroliment

STEP 1:

Panel Invitation

Recruitment materials
provided to coalitions by
the National Alliance,
including e-mail template

Emails include links to
enrollment survey and a
private LinkedIn group
where panelists can interact

STEP 2:

Panel Enrollment

Profiling survey completed

E-sign NDA and Panelist
agreement

Panelists directed to private
LinkedIn group

Coalition leaders and
Alliance staff may also join
the LinkedIn group

Research
Projects

STEP 3:

Panel Fulfillment

Profile database used to pre-screen
potential participants in individual
projects and track participation

Tracking portal allows coalition
leaders to monitor contact

and interview frequency for
individual participants

Additional invitations to
membership on a quarterly basis
to address attrition and grow
panel diversity

Coalition and employer members that accept the panel invitation will complete a brief profiling survey to help guide

recruitment for individual research projects. Panelists can decide how many research projects they participate in,

with an expectation of participating in no more eight hours total of activities annually. These research activities could

consist of in-depth interviews or online focus groups, panel participation at local conferences or brief online surveys.

Panel participants may choose to opt out at any time.
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Research Participation

STEP 1

Reservoir executes

contract for a new
research project

STEP 2:
Identify qualified
panelists, recruit

and schedule

* Clients come from a
variety of backgrounds,
including biopharma,
policy advocacy, and
medical startups

Qualification of panelists
determined by profiling
survey answers

HAIG will contact
qualified panelists with
a summary of the topic
and sample questions

Interested panelists will
be selected and scheduled

STEP 3:

Research conducted,

data anonymized and
analyzed

In-depth interviews,
online focus groups, panel
conversations, or brief
surveys to be completed

¢ Non-confidential key

findings will be shared
with panelistsin a
follow-up thank you call

STEP 4:

Panelist quarantined
in database for
minimum of one

month

* Panelists will not be
selected into a new
project for at least one
month following their
participation

¢ Panelists that have
reached their annual
limit for participation
will be quarantined
until the following year

Once aresearch project is initiated, qualified panelists will be contacted by the National Alliance and HAIG
researchers with a summary of the research topic and data collection approach. Panelists who are interested in
participating will be scheduled at their convenience. Once a panelist completes the project, they will not be selected

into a new project for at least one month following their participation.

Research Project Modalities

60-minute

Individual, in-depth
interviews

90-minute
Online text-based
focus groups

» Interviews will be
conducted via phone call
or Microsoft Teams with a
senior researcher at HAIG

e Individual interviews
scheduled based on
participant availability

Online sessions will be
held after regular business
hours on Stratalys’s
Quantitative and
Qualitative (Q2) platform

Several panelists may
participate at once

90-minute

In-person panel at
local events

* Conversations to be

held atlocal or national
coalition meetings
during breaks in existing
programming

¢ Upto 10 attendees of the

coalition meeting may
participate in the panel
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10-15 minute

Online surveys

¢ Panelists may be asked
to participate in surveys
more frequently than other
research activities

¢ Annual survey will provide
National Alliance and local
coalitions with data from
members
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