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FREQUENTLY ASKED QUESTIONS

WHAT IS THE BENEFIT TO MY LOCAL COALITION AND THE NATIONAL
ALLIANCE?
Each research activity will provide direct financial support to both the local coalition and the National Alliance.

Coalitions will receive up to $500 every time its member participates. Beyond the financial support, your
participation helps to establish the coalitions and National Alliance as thought leaders on critical health care issues.

WHAT IS THE BENEFIT TO ME OR MY EMPLOYER IF | DECIDE TO
PARTICIPATE?

Your participation in the Institute will allow you to provide your perspectives on research topics that align
with your interests. You will also be able to expand your professional network by connecting with other
members of the Institute.

AM | REQUIRED TO PARTICIPATE IN THE INSTITUTE IF MY COALITION
INVITES ME?

No, coalition and employer members may choose not to participate. If you choose to join, you may opt-out of

participation at any time.

WHY IS THE REVENUE NOT BEING DISTRIBUTED TO INDIVIDUAL PANELISTS?

Employer voluntary participation will provide critical financial support to your coalition and the National
Alliance, allowing them to better serve its membership. Furthermore, many of our members have different
policies regarding remuneration from external sources that would make distribution of payments
insurmountable to administer, especially in an equitable fashion. Your participation is a way to volunteer
your time and expertise in support of the coalitions and National Alliance.

HOW MUCH OF A TIME COMMITMENT WILL THIS BE FOR ME?

You will be asked to complete a brief set of profiling questions and complete an Engagement Agreement to join
the Institute. The enrollment process should take less than 30 minutes. Once you have joined the Institute, you
can participate in in-depth interviews, online focus groups, in-person panels at conferences or brief surveys,
amounting to up to eight hours of time annually. You will be asked to share how many activities you would like
to participate in, and you will not be asked to participate in more projects than you specify.

WHAT IS ASKED IN THE PROFILING QUESTIONS?

The profiling questions help our research team understand who may be a best fit for a research topic.
They include general information questions about benefits experience, including years in the field and

topical expertise, and questions about your areas of interest in healthcare.
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WHAT TOPICS MIGHT | BE ASKED TO DISCUSS?
There are a wide range of health and health policy areas that panelists may be asked to speak about. The National

Alliance will review research topics and retains the first right of refusal for any projects that are not aligned to their or
their coalitions’ missions. Below are two case studies that give some examples of what types of topics may be covered.

AM |1 ACTING AS A SPOKESPERSON FOR MY COMPANY?

No, you are not expected to speak on behalf of your organization or to reflect the beliefs of your company. You
are being asked to provide your own, individual perspective, point-of-view, experience and opinions on various
topics. Nothing you say will be attributed to you or the company you work for.

WHAT WILL RESEARCH SPONSORS SEE ABOUT ME OR MY COMPANY?

Your data will be completely anonymous, so your information will not be included in client reports,
including your name or your company’s name. Clients may ask for certain audiences to be reached so that
the research is conducted among the most relevant panelists. Only broad characteristics of individuals or
companies will be used in describing the pool of respondents..

HOW WILL MY DATA BE HANDLED?

Nothing that you say will be directly attributed to you or your employer. All data will be anonymized and
aggregated for analysis to ensure confidentiality..

CAN | SEE THE FINAL REPORT THAT IS SENT TO THE RESEARCH SPONSOR?

The final report will be proprietary to the research sponsor and cannot be shared. However, panelists who
participate in research will receive a high-level, verbal debrief of non-proprietary results. Moreover, the
National Alliance and coalitions will have a set of questions asked across all Institute participants to provide
exclusive insights that will be shared with panelists, other members and to other important external audiences.

If you have any questions about the Institute, please contact us at ppri@nationalalliancehealth.org.
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